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AHHOTALINA

B coBpeMeHHOM MUpe MOSBIISIIOTCS HOBBIC JJISI HACEICHUST (POPMaThl IPayKAAHCKOTO Y4aCTHs,
CBSI3aHHBIC C IPUMCHEHNEM MHHOBAIIMOHHBIX TEXHOJOTHHA. AKTyaJIbHOW SIBISETCS MpodiieMa BHe-
TIPEHUS ¥ Pa3BUTHS U(POBBIX CEPBUCOB B CUCTEMY FOCYJapCTBEHHOTO YIIPABICHNS Ha BCEX YPOBHS
BJIACTH. DKCIIEPTHI YTBEPKAAIOT, YTO UG POBHU3AIHS 00ECTIEUYUT MOBHIIICHNE YPOBHS d(PPEKTUBHO-
CTH TIPEIOCTABJICHUS M OKa3aHUs TOCYIapCTBEHHBIX YCIYT HaceleHuto. [IpoOineMHbBIM mosieM uccie-
JIOBaHMUSI SIBJIAETCS YPOBEHb BKIIIOUEHHOCTH HACEJIEHUs BO B3aMMOJIEHCTBHE C BIACTHBIMH CTPYKTY-
pamu B HUpoBOM npocTpancTie. s ocBoeHHst HHPOPMALTMOHHOW cpebl TPeOyIOTCS OnpeaeseH-
HBIE KOMIIETEHIINH, KOTOpBIe (hopMupyroTcs He cpa3y. CKOpOCTh OBIAICHHUS TAKUMHU KOMITETEHITHSIMU
3aBUCHUT OT MHOTHX (DaKTOPOB, B TOM YHCII€ W OT MOHNMAaHHA HaceleHneM He0OXOMUMOCTH X TI0-
CTOSIHHOTO MCTIONB30BaHUA. Llenbio paboThl SBIseTCs OomnpeneNieHue OTHOIICHUS K TH(POBBIM TeX-
HOJIOTHSIM PETHOHAIBHOTO HACEICHHS, IPUMEHSIONTUMCS T B3aUMOJICHCTBUS TPaXKIaH C BIACTHBI-
MU CTPYKTypamHu.

Ha ceronusiminuii 1eHb TpeOyIOTCsI KOMIUIEKCHBIE COIIMOJIOTHYECKHE UCCIIeIOBaHMUS Ha TaHHYIO
TeMy. B pabote Han HayuHOU cTaTheil ObUIM UCHOIB30BaHBl METOABI COLMOKYIBTYPHOTO aHaJN3a,
aHaju3a JOKyMEHTOB, DMIIMPUIECKOTO cOOopa MepBUYHON MHPOpMAIUU B OpME aHKETHUPOBAHMS.
OCHOBHBIM BBIBOJIOM JIaHHOTO MCCIIEOBAHUS SBISETCS TO, YTO ISt 9PPEKTUBHOTO PA3BUTHS IH(]-
POBOTO B3aMMOJICHCTBHSI HACEIEHUS M BIACTH HEOOXOAMMO HE TOJBKO BHEIPUTH, HO M MTOBHICHTH
YPOBEHb JOBEpHUs I'pakJaH K HU(PPOBBIM pecypcaM rocyaapcraa.
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Abstract

In the modern world new formats of civil participation for the population are emerging, associated
with the use of innovative technologies. The problem of introducing and developing digital services
into the public administration system at all levels of government is urgent. Experts argue that
digitalization will ensure an increase in the level of efficiency in the provision of public services to
the population. The problematic field of research is the level of involvement of the population in
interaction with government structures in the digital space. Mastering the information environment
requires certain competencies that are not developed immediately. The speed of mastering such
competencies depends on many factors, including the understanding of the need for their constant use.
The goal of the research is to determine the attitude of the regional population towards digital
technologies used for interaction between citizens and government agencies.

Today, comprehensive sociological research on this topic is required. When working on a
scientific article, methods of sociocultural analysis, document analysis, and empirical collection of
primary information in the form of a survey were used. The main conclusion is that for the effective
development of digital interaction between the population and the authorities, it is necessary not only

to introduce, but also to increase the level of trust of citizens in the digital resources of the state.
Key words: state and municipal administration, digitalization, information technology, Internet
resources, portal «State Services», modernization, innovation, communication technologies, system

of requests and appeals
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Beenenue. CeroqHs coBpeMeHHbIE pOC-
CHHCKHE U 3apyOeKHbIC y4eHBIEe 0c000¢
BHUMaHHUE YACISAIOT U3YyUYEHUIO MpoOiIeM
B3aMMOJECHCTBUS HACEIEHUS C OpraHaMu
BiacTu. COBEPLIEHCTBOBAHUE CHUCTEMBI
3¢ (HEeKTUBHOTO B3aMMOCHCTBUS BIACTHBIX
CTPYKTYp C HAaceJI€HUEM, BHE 3aBHCHUMO-
CTU OT KAKOW COLMAIIBHOM I'PYIIIBI HCXOAUT
MHUIMATUBA K AUajory, Tpedyer oT opra-
HOB IrOCYAapCTBEHHOW M MYHHUIIUIIAJIbHOU
BJIACTU CO3JIaHMUSI HEOOXOIUMBIX YCIOBUN
Uit OOpalleHuss K HUM TpaXkJIaH. Y YUThIBas
SKOHOMHUYECKYIO U IOJIUTUYECKYIO CUTYaLIUIO
B CTPaHe, 3aBOEBAHUE JIOBEPHsI HACETICHUS K
BJIACTH SBIISIETCS 3a]laueil IEPBOCTENIEHHON

BAXHOCTHU. B Hay4HOI cpene paccMmarpuBa-
I0TCA U MIOABEPrarOTCsl aHAJIU3Y NIPOTUBOPE-
Yusl MEXJy TOCYIapCTBOM M HAacCEIECHUEM,
IIPUPO/Ia UX BOSHUKHOBEHHS. 3HAsl OCHOBBI
[IPOTUBOPEYHIL, MO’KHO BHEIPUTD 3 (PeKTrB-
HYIO YIIPaBJIICHYECKYIO CUCTEMY, IPUMEHSATH
MHHOBALlMOHHBIE METOABI B3aUMOJEHCTBUS
OpraHOB I'OCYJapCTBEHHOM BJAacTH C Hace-
nenueMm. K coxxanenuto, He Bceria BllacTHbIE
CTPYKTYPbI TOCYIapCTBa YUUTHIBAIOT HEOOXO0-
JUMOCTb JaHHOTO B3aMMOJZIEHCTBUS B BOIIPO-
cax COLMAJIbHOM MOJINTUKHU, OTOJBUTasl UX HA
BTOpOH miaH. [IpuHsATHE ynpaBieHUYECKUX
MeEp U pELICHUI B BOITPOCAX B3aUMOJICHCTBUS
C IPUMEHEHHEM MHHOBAaLIMOHHBIX METOJOB
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HE TEePIAT JUPEKTUBHOCTH, B OCHOBE JOJKHBI
JeXaTh IPUHIUIIBI caMoynpaBieHus. Jlan-
HBIM IPUHIIUIT OCHOBBIBAETCS HA B3aUMO/ICH-
CTBHUHU IPakKTAHCKUX UHCTUTYTOB U OPTaHOB
roCyAapCTBEHHOW U MyHUIIMTIIAIIBHOM BIACTH.
Bce BrImen3noxkeHHOE 00YCIIOBITUBACT AKTY-
AJIbHOCTH TEMbI UCCIICIOBAHMUS.

[Ipupona oTHOIIEHUI MEX Ty HACETICHHU-
€M U OpraHaMH BJIacTH B POCCUICKOM COLIMO-
JIOTUYECKOM HayKe TOCTaTOYHO MCCIIEI0BaHa,
MIPU ATOM TPOJOJDKAIOT MPEAPUHUMATHCS
3HAUMUTEJbHbBIE IIAard B U3YYEHHUHU BOIIpOcCa
Y4acTHsI HACEJIEHUS B ITPOLIECCE YIIPABICHUS
rocyapcTBoM. B 1aHHOM HampaBiieHUH aHa-
TU3UPYIOTCS POpMBI OOpalieHUui B OpraHbl
BJIACTH. ABTOpBI PACCMAaTPUBAIOT MyTH CO-
BEPIICHCTBOBaHUS (DOPM 1 BUJIOB OOpaIleHU T
rpakJaH Ha BCEX YPOBHSX BJIACTH. Y UEHBIMU
paccMaTpuBaeTCs B3aUMOJICHCTBHE OPTraHOB
rOCyAapCTBEHHOMN BJIACTU M HACEJIEHUS C
pa3HbIX TOYEK 3peHus. Tak, Hampumep, OT-
JIebHbIE aCIEKThl UCTOPUU BO3HUKHOBEHHUS
U pa3BUTHUs IIpaBa Ha oOpaieHue oouecT-
BEHHOCTH HAIIUIM CBOE OTpa)keHHE B paboTe
D.P. Anamoga [1]. Asrop E.B. 3ailinesa
paccMmarpuBaeT JaHHYIO MPOOIIEMY C FOPUTU-
YECKOM CTOPOHBI U MOJAMEYAET, YTO MPOIIECC
oOpalieHus rpaxkJJaH — 3TO KOHCTUTYLIHOHHO-
npaBoBOi MHCTUTYT [2]. Ocoboe BHUMaHME
uccnenonarenb M.A. Kpagen ynenser npo-
0yieMaM, BO3HUKAIOIIUM TPU pealiu3aiuu
npaB TpaxkaaH Ha oOparmieHus [3]. B cBoei
pabote C.I". YeTOIHUKOB BBIAETSET BOMPOCHI
MYHULUNAIBHOTO B3aUMOJEHCTBUS C Hace-
JIEHUEM, KacarolMuecs: COLUOKYIbTYPHOM,
PENUTMO3HON WM HALIMOHAJIBHO-3THUYECKOM
«PacKOJIOTOCTH» MECTHOTO coobIecTna [4].
Benymue mpoGieMbl OTHOLIEHUH, TOPOXK/Ia-
IOIIMX HANPsHKEHHOCTHh BO B3aMMOJICHCTBUU
HAaCEeJICHUs U BJIACTH, PACCMATPUBAIOT B CBO-
eM uccienoannu H.M. batikosa u JI.I. He-
Benn4Ko. OHM TakKe YKa3bIBAIOT HA HU3KOE
KauyeCTBO MYHUIIMIAJIBHOTO YIPABJICHUS U
HernpodeccuonanusM kaapos [5]. E.A. Jla-
3yKOBa HCCIEayeT MpobieMy BOCHPUSITHUS
JIOJJbMU MECTHOM BJIACTU WU Ja€T CPaBHU-
TEJIbHBIA aHAJIN3 OLIEHKHW B3aMMOJICHCTBUS
HACEJICHNs C MyHULUITAIbHBIMU CITYKaIllUMH

[6]. IIpu >TOM BCe aBTOPBI, KOTOPHIE MPO-
pabaTsIBay 3Ty MPOOIEeMaTHKY, NPHUIILIH K
CJIEYIOIIEMY BBIBOAY: YCIIEIIHOE PELIEHUE
XOTs OBl YacTU OOpalieHuid U 3ampocoB
HaceJleHUs! IPUBEJIO Obl K POCTY JIOBEPHS K
OpraHam BJIacTH.

[{enb HaCTOALIETO MCCIEOBAHUS — BbI-
SIBUTh OCHOBHBIE MOMEHTBI B3aIMOJICHCTBHS
OpPraHoOB IroCyJapCTBEHHON M MYHMIIMIIAb-
HOM BJIACTU C HacEJIEHUEM IS Ompejese-
HUSI BO3MOJKHBIX HaIllpaBICHUN pa3zBUTHSA
naptHepcTBa. [y 1oCTHXKEHUs TOCTaBIICH-
HOM L€ MBI KPaTKo paccMOTpUM (OpPMBI
B3aUMOJICUCTBUS OPTaHOB IOCYapCTBEHHOMN
BJIACTH C HACEJICHHEM, a TaK)Ke MPOAHAJIU-
3UpyeM YPOBEHb BKIIOUYEHHOCTH Tpa)aaH
BO B3aMMOOTHOUIEHHE C OpraHaMU BJIACTH
MOCPECTBOM MH(POPMAIIMOHHBIX TEXHOJIO-
ruii. 3yuum npoGnemy B3auMonaeicTBus
ux B UaTepHET-TIpOCTpancTBE B PecmyOnmke
Anpires. B xone uccrnenoBanus OyayT BbISIB-
JIEHBI YSI3BHMbIE MECTA BO B3aUMOJEHCTBUU
OpraHoOB roCyJapCTBEHHON M MYHHULUIIAJb-
HOM BIIACTH C HACEJIEHUEM B YCIIOBUSAX BHE-
JPeHMs] THHOBALIMOHHBIX TEXHOJOTHH.

B paborte Haj Hay4HOM cTaThei ObLIN HC-
I10JIb30BaHbI METO/IbI COLIMOKYJIBTYPHOTO aHa-
nr3a, 00pabOTKHM CTATUCTHYECKUX JTAHHBIX,
KOTOpbIE MPEJCTaBICHbl HAa O(PUIIMAIBHBIX
caiftax, a Takke ObUIO NMPOBEACHO IMIHUPH-
YeCKoe UCCIeIoBaHne B (pOpME COIMOIIOTH-
YeCKOro omnpoca Ha TeMy «BKIIIOUeHHOCTh
HaceJIeHUs B IU(PPOBYI0O KOMMYHHUKALIHIO C
OpraHaMHM BIIACTH».

OcHoBHas yacTh. Ha ceronusmHnit
J€Hb OJHUM U3 CTpPAaTEerHYeCKUX HaIlpas-
JeHui B paboTe OpraHoB MCIOJHUTEIbHON
BIacTH siBNsgeTca 3¢ ¢pexTuBHas pabora c
HaceJeHUEeM. YUYUTbhIBas MEXAYHAPOAHYIO
00CTaHOBKY U TMOJIO)KEHUE COLUAIBHO-3KO-
HOMMYECKOTO Pa3BUTHs B CTpaHE, JaHHBIH
BOIIPOC UMEET 0CO0YI0 aKTyaJabHOCTh. [Ipu-
BJIEYEHHUE I'PA’KJAHCKOTO yYacTHs B BOIpocax
rOCy/lapCTBEHHOT'O YNPABJIEHUS MPUBEAET
K MOBBIIICHUIO PE3YJIbTaTUBHOCTH OPraHOB
Biactu. Bee 310 00yciioBnuBaeT HEOOX0IM-
MOCTb BHE/IPEHHUSI HOBBIX TEXHOJIOTUM 1JIsl pa-
00ThI ¢ TpakaaHamMu. OOpaleHus rpak/iaH B
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UCTIOJTHUTEJIbHBIE OPTaHbl BIACTH BBICTYTIAIOT
KaK METOJl BBIPA)KEHUsI CBOETO MHEHUS, YKa-
3BIBAIOILETO HA CYIIECTBYIOLINE HEAOCTATKU
B JICSITEIbHOCTH BIIACTHBIX CTPYKTYP, a TAKKE
JUTSL TIOMOIILIM B PEIIEHUH JIMYHBIX MPOOIIEM.
OO0parieHus ABISAIOTCA HEMOCPEICTBEHHON
YacThIO 3alllMThl U peaju3aluu npas rpa-
KJIaH.

Cucrema 3arpocoB U 00palieHui Hace-
JIEHUSI B TOCYIapCTBEHHbIE OPTaHbl BIACTH
uMeeT Tpu (pyHKIHH, a UMEHHO: HH)OP-
MallMOHHY0, HOPMaTUBHO-IIPABOBYIO U
KOMMYHUKallMOHHYI0. Bce Tpu dyHKunu
COCTAaBIISIET €IMHBIM KOMILJIEKC, KOTOPbIH
IrpaXJaHUHY MIOMOTaeT MoIy4yaTh aKTyallb-
HYI0 MH(POPMAIIMIO HA MOMEHT OOpaIieHust
B COOTBETCTBYIOIINE WHCTAHIIUHN FOCyIapCT-
BEHHBIX OpraHoB. OOpalleHus U 3arnpockl —
3TO (popMa yuacTus B IpOLECCe YIpaBICHUS
rocyJapCTBEHHBIMU OpraHaMH, HO TTIOMHUMO
y4acTHsl OHM BBICTYIAIOT elle Kak (axtop
BIIVSIHHSI HA TIPUHATHE YIPABICHUYECKUX pe-
HIeHUH. JTa 1eTOCTHOCTh MPOCIIEKUBACTCS
Ha BCEX dTamax paboThl ¢ OOpaleHusIMu 1
3anpocamiu. [IpencraBurenu rocyaapcTBeH-
HBIX U MYHUIUTAJIBHBIX OPTAHOB BIIACTHU
BEJYT CHUCTEMATU3AIMI0 U y4eT MOCTYNHB-
IIUX 3aMpOCOB MO €AMHBIM TPeOOBAHUSIM,
COTJIaCHO METOAMYECKUM PEKOMEHIAIUSIM
€IMHOTO TUIOBOTO Kiaccudukaropa, KOTo-
pBIN CHCTeMaTH3UpPYyeT U (POopMau3yeT BCe
aTanbl paboThI ¢ 0OpAIICHUSIMH 1 3aIIPOCaAMHU.
B ®enepanbnoM 3akone «O mopsiike paccMo-
TpeHus: oOpameHnii rpaxnan Poccuiickoii
®enepaunn» ot 02.05.2006 Ne 59-P3 ycra-
HOBJICHBI IOPSZOK, CPOKU U (DOPMBI OTBETA,
OTBETCTBEHHBIE JINIIA, B YbI0 KOMIETCHIIUIO
BXOJIUT MPABO Ha MpeaocTaBiieHne HHQPOp-
MaliH O JesITeIbHOCTH OPraHOB roCy1apcT-
BEHHOW U MyHULIMNIaJIbHOM BiacTu [7]. Hop-
MaTHBHO-TIPABOBOE PETYIUPOBAHUE PACCMO-
TpeHHsI 00paIeHUI TpakIaH 00eCreunBaeT
pelieHue npo0ieM HaceleHus B KpaTJyanIime
cpoku. Ho He0OX0MMMO yIHTHIBATh TOT (DAKT,
yto denepanbHblil 3aK0H He MeHscs ¢ 2006
roga. Ha ceronHsHuii 1eHb HayKa HE CTOUT
Ha MecTe, BHEIPSIOTCS IUPPOBBIE TEXHOIIO-
TUHU B TOCYJAPCTBEHHBIM yIpaBIE€HYECKUI

ammapat, MOJIEpHU3UPYETCS caMa cucTeMa
oOpalleHui 1moJ AaBIeHHUEM COBPEMEHHBIX
MH(OPMATMOHHBIX TeXHOJOTHH. CyIecTByeT
ocTpasi He0OXOMMOCTb MMPUHATHS IOTIPABOK
K TAHHOMY 3aKOHY, YUUTBIBasi COBPEMEHHbIE
peany MOJICpPHU3UPYIOLIETOCS POCCHICKOTO
obmectBa. KonmnuecTBo u Xapakrep 3ampo-
COB U oOpaleHul rpakJaH BBISBISET BCE
HEJOCTaTKU TOCYIapCTBEHHOTO U aJIMUHHUC-
TpPaTUBHOTO yripaBieHus. biarogaps stomy
MO’KHO pa3paborath 3P(HEKTUBHYIO MOIUTH-
Ky YIIpaBJIEHUs] KaueCTBOM B3aUMOJICHCTBUS
rOCyZIapCcTBa CO CBOMMH IPayKAaHaMU Ha BCEX
YPOBHSIX BJIACTH.

B mupe, rie Bce chepbl KU3HEAeITeb-
HOCTH TPaHC()OPMUPYIOTCS U MOACPHUBUPY-
I0TCS, CUCTEMa TOCYJJapCTBEHHOTO YIIpaBIie-
HUSI HE MOXKET OCTaThCs 0€3 BHEIPEHHS HHHO-
BaI[MOHHBIX METO/IOB yripaBienus. [Ipomecc
uudpoBU3aUU OXBAaTUJ BCE COBPEMEHHOE
00IIeCTBO, OTHAKO JOCTOBEPHO HEM3BECTHO,
KaKOBO peajbHOE OTHONICHUE Tpa)KJaH K
IU(PPOBBIM HOBOBBEIICHHSIM B UX HETIOCPE/I-
CTBEHHBIX B3aUMOJICUCTBUSX C MIPEICTaBUTE-
nsiMu BiacTu. OCTaIOTCS OTKPHITHIMU BOTIPO-
CBI: JIESTUTUMHBI JIU 151 00111ecTBa IIU(pOBbIE
KOMMYHHKaImu? JloBepsieT 11 M 0011ecTBO?
Ve ceroaHsi JOJKHBI MPOBOJUTHCS KOM-
TJIEKCHBIE COIIMOJIOTMYECKHE UCCIeI0BaAHUS
B paMKax M3y4YeHHsI POJIU IIU(PPOBHU3ALUN BO
B3aUMOJICHICTBUH HACEIICHHS U OPTAHOB TOCY-
JAPCTBEHHOM U MyHUIIMIIAJIbHOM BilacTu. bes
JOJKHOTO HAYYHOTO BHUMAHUS U TOCYIapCT-
BEHHOT'O KOHTPOJISl U(poBas cpema MOKeT
c(hopMHUPOBATHCS CTUXHITHO, YTO CITOCOOHO
MPUBOAMTH K PUCKaM M yrpo3am AJis o01ie-
CTBEHHOTO YKJIaJa.

Hcnonp3oBanue MHPOPMAIIUOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH B padoTte
OpraHoOB rOCyJapCTBEHHON M MYHHULHUIIAJb-
HOM BIIACTU B BOMPOCAX B3aMMOJICHCTBUS
C HAaCeJIeHUEM MO3BOJUT YIYUIIUTH BCIO
CHUCTEMY TOCYAapCTBEHHOTO YIIPaBICHUS.
[udposuzarus odecreunt OBICTPYIO 00paT-
HYIO CBSI3b, TOCTYMTHOCTH K YCIyTaMm B JTr000e
BpeMsl CyTOK, NMPO3PAYHOCTh JAESATEIbHOCTH
KOMITETEHTHBIX OPTaHOB U TOBBIIIEHUE OT-
BETCTBEHHOCTH 3a IOCTYTI K JINYHBIM IaHHBIM
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HaceleHus. B cBs3u ¢ caHKIMSIMH, KOTOPbIE
HaJoeHbl Ha Poccuto 3anmaiHbIMU CTpaHaMu
B oTHOIeHuu [T-komnanuii, 5 mapra 2022 1.
OBLIIO MPOBECHO Ype3BbIYalfHOE COBeEIla-
Hue MuHuCTepcTBa HU(POBOTO Pa3BUTHUS U
MaCCOBBIX KOMMYHHKAIIUK O CPOYHBIX Mepax
noxasepxkku poccuiickux [T-kommanuii [8].
Tem He MEHEE POCCHIICKUI OTIBIT BHEAPEHUS
nudpoBuszanuu B chepe mpeaocTaBIeHUs
YCJIYT HACEJIEHUI0 MOXKHO Ha3BaTh yCHell-
HbIM. OJTHUM U3 TaKUX yJauHbIX HOBOBBE/IE-
HUI B 001aCTH rOCYJapCTBEHHOTO YITpaBJie-
Hus BelcTynaeT nopran «locycayrm». C 2020
no 2022 roj Ha mopTa’e 3aperucTprupoBaIoCh
0K0JI0 93 MUIITMOHOB YesioBeK. C KaxkIbIM
rOZIOM Ha caiiTe MOSIBIISIIOTCS HOBBIE BUBI
YCIIYT, MPEIOCTABISIEMBIX TOCYAapCTBEHHBI-
MU OpraHamMu HacelleHHu10. be3yciioBHO, 3TO
MOKa3aTellb YCIENTHOTO BHEAPEHUS U(PO-
BBIX TEXHOJIOTUH B CUCTEMY TOCYIapCTBEH-
HOTO YIIPaBJICHUS Ha BCEX YPOBHSX BIACTH.
OHnaiiH-CepBUCH] 3HAYUTEIBHO yIPOIIAIOT
KU3Hb HACEJIEHUS U COKpAIlarT TaKKe
3arpy>KeHHOCTh paOOTHUKOB rOCydapCTBEH-
HbIX opraHoB. [loMHMO rocygapcTBEHHBIX
IU(GPOBBIX CEPBUCOB aKTUBHO Pa3BUBAIOTCS
Y HEMHCTUTYITMOHAIM3UPOBAHHBIE OOIIECT-
BEeHHBIC 1TU(PpOBHIE TIATGOPMBI CO CBOUMH
OHJIalH-KaHajIaMu, popymMaMu 1 YaTaMH, T
HACEJICHUE aKTUBHO 00CYXIaeT COIUATBHO-
SKOHOMHYECKYIO U TIOJINTUIECKYIO CUTYAIHIO
B CTpaHe.

Hcxonst U3 BBINIECKAa3aHHOTO, MBI MPU-
XOJIUM K BBIBOJLY, UTO C KaXKJbIM JTHEM BO3pa-
cTaeT poib MIHTEepHET-pecypcoB U MUPPOBBIX
TEXHOJIOTUH B OOIIECTBEHHO-TTOJUTHYECKOM
y4acTHUU HACEJIEHUs, YTO CIOCOOCTBYET
BBICTPAUBAHUIO KOMMYHUKAIIUU TPAXKIAH C
npeAcTaBuTesIMU BliacTh. KoMMyHUKaIus
nocpeacTBoM MHTepHeTa ¢ rocyaapcTBeH-
HBIMU BJIACTSMH BO3MOXKHA, TOJIBKO KaKOM
xapakTep OylAeT HOCHTh JaHHAs KOMMYHHU-
Kalusi — 3aBUCUT OT MHOTHX ()aKTOPOB: OT
MaTepHaJIbHbIX BO3MOXXHOCTEH HaCEICHUS
JI0 TPOBOAMMOMN COLMAIBHOU MOJIUTUKOU
rocyznapceTa u np. Bompocsl, kacarouuecs
BHEJIPEHUSI HHHOBAITHOHHBIX METOJIOB U (hOpM
B3aUMOJICUCTBUH C MPUMEHEHUEM COBPEMEH-

HBIX TEXHOJIOTUH, a TaKxke npuHsATHe dhdek-
TUBHBIX YIIPABICHUECKUX PEIICHUM, Hamps-
MYIO 3aBUCHUT OT COIIMAIbHO-KOHOMUYECKOM
Y MOJUTUYECKON CUTyaluu B cTpaHe. Ecim
HEeT (PMHAHCOBOW BO3MOXXHOCTH MPHOOpECTH
COOTBETCTBYIOIIUE EKTPOHHBIE TEXHOIOT MU
1 000pyIOBaHNE, €CTECTBEHHO, TPaXIaHIUH
OyneT oOpamaThCs B OpraHbl BIACTH JJIS
pElIeHHs] CBOUX MPOoOJIeM TPaJAulMOHHBIMU
METOaMU — ITyTeM OYHOTO OOpaICHHSI.

[Tokazarenem 3(pPeKTUBHOCTH TOTUTHU-
KM B3aUMOJICHCTBHSI HACEJICHUSI C OPTaHAMH
rOCYIapCTBEeHHOUN U MyHUIIUTIATBHOMN BIaCTH
BBICTYIIA€T KaK pa3 HaJW4Ue MpeICTaBiIeH-
HbIX B MIHTepHET-MpOCTpaHCTBE UHTEPAK-
TUBHBIX (OpM B3auMoaeHcTBUs. C MO3HUITIHI
¢bpaniysckoro comuonora I1. Bypase coru-
aJTbHOE MPOCTPAHCTBO YETKO OTJEJIEHO OT
MPOCTpPaHCTBA (PU3UIECKOTO, OHO KOHCTPY-
HPYyeTCsl TOCPEICTBOM COITMAIIbHBIX CBSI3CH
[9]. UmenHO MHTEpHET-IPOCTPAHCTBO HA
CETOAHSINIHUIN NEeHb SBJIICTCS OCHOBHOM
4acThIO COIMANIBHOTO MpocTpaHcTBa. OHO
XapaKTepU3yeTcsl B3aUMOJICHCTBUEM HHIH-
BHJIOB, KK/l U3 KOTOPBIX MOXKET UMETh
CBOIO MIPOTUBOIOJOKHYIO TOUKY 3pEHUS U
BBITIOJIHATH OMpPEIEICHHBIE COIMAabHbBIC
nevictBus. Cnenndurka B3anMOICHCTBUS B
NHTepHeT-NpOoCTpaHCTBE 3aKI0YaeTCs B
TOM, YTO 00€ CTOPOHBI AKTUBHO YYaCTBYIOT B
MPOIIECCe U UMEIOT PaBHBIC YCIIOBUSI.

s paccMOTpeHUs Ha PErHOHAIBLHOM
YpOBHE MPOOTIEMBI B3aUMOACHUCTBHS TPAYKAAH
C OpraHaMu BJIAaCTH MbI IPOBEJIH COLIMOIOT U~
YEeCKUI OITpocC cpeu HaceeHus PecryOnmuku
AnipiTest Ha TeMy «BKIIFOUEHHOCTh HACEJICHUS
B HU(PPOBYI0 KOMMYHUKAIIMIO C OpraHaMu
BiacTu». Beibopka Bkitouana 200 yenoBek
W3 YHCJia Pa3JUYHBIX COIUATBHBIX TPYIIT
pecryonuku. Llenbro SMIUpUIeCcKoro uecie-
JIOBaHMSI OBLIO BEISBIIEHHE CTENIEHN aKTUBHO-
CTH HCIIOJIb30BaHUS IU(DPOBBIX TEXHOJIOTUI
HaceJIeHUeM JUIsl B3aUMOJCHCTBUS C PETHO-
HaJIbHBIMH BiacTsIMH. OCHOBHBIE BOIPOCHI
WCCIIeIOBAHMS: B3aUMOJICUCTBUS TPaXKJaH
Y OpPraHoOB BJIACTH JJI PEUICHUs] CBOUX MPO-
OneM; UMeeT JI IPEUMYIIIECTBA TPUMEHEHHE
HHuTepHeT-pecypcoB B 00OpaliieHuH K OpraHam
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BJIACTH Nepes TPAAULIMOHHBIMU (JOPMaMu; U
BOIIPOC YPOBHS CO3[aHMsI YCIOBHUH JUIsl B3a-
UMOJIeHCTBUS ¢ HaceneHueM B PecmyOnuke
Anrpires.

B pesynbrate Obuto BbisiBaeHO: 40,7%
OINPOIIEHHBIX PECIIOHJEHTOB CYUTAIOT, YTO
MpUMEHEHNE NUPPOBBIX TEXHOJIOTHH Kak
cpeicTBa oOpalleHUs] K OpraHaM BJIACTH

roe
Apy 0%

JaTpyAHAKCE OTEETHTE

MIPOIIIE B CPABHEHHUH C TPAIUITHOHHBIMU (HOp-
MaMU KOMMYHUKaIUH, a 22,2% onpoueHHbIX
CUUTAIOT, YTO JJIS TOXMIJIBIX JTIOJIEH 3TO
CIOXHO. 18,5% pecnoHIeHTOB CYUTAIOT, YTO
pUMeHeHue UG POBBIX TEXHOJIOTUN TPUBO-
TUT K OOJBINEH TOCTYIMHOCTH (OpPM OTBETOB
U CTOJIBKO K€ — K OBICTPOMY, 3P PEKTUBHOMY
pemenuto npodiem (Puc. 1).

I 14.B%

OnA NO#WALIX NHOEH 3T0 CADKHO

I 72 7%

MpegnouuTan ouHoe oSWeHHe

I 14,B%

bonee pocTynHas Gopma OTBETA

I 18.5%

Bonee BbICOKEA IPPERTHBHOLTE

I 1R, 5%

BnacTte ObiCTpee pearupyet

I 18,5%

MNpowe & CpaBHEHMM C TPEAMUMOHHBIMK GOpMaMK
HOMMYHHKaLMH

T

Puc. 1. Pacnpenenenue orBeToB Ha Bonpoc: «Cunrtaere i Bbl, 4TO npuMeHeHue
HNuTepHeT-pecypcoB B 00palieHHH K OPraHaM BJIACTH HMeeT MpenMyIecTBa
nepea TPAAMUUOHHBLIMU opMamMu 0OpaneHuii ?»

BoJIbIIMHCTBO ONPOLIEHHBIX OXapak-
TE€pPU30BaIM B3aUMOJICHCTBUE OPraHOB IO-
CyJlapCTBEHHOM U MYHUIIMINIAJIbHON BJIACTH
B peclyOiIMKe ¢ HaceJIEHUEM MOCPEICTBOM
WNHurtepHer-TexHonoruil cpenne — 44,4%, a

37% ompoIIeHHBIX 3aTPYIHSIIOTCS C OTBETOM.
Bce 3T0 TOBOPHUT 0 TOM, UTO HAaCEJICHNE 3HACT
0 CYIICCTBOBAaHHH ITU(PPOBBIX PECypCOB, HO
elle He Hay4YHJIOCh B TIOJHOW MEpe MX HC-
none30Bath (Puc. 2).

@ Buicoxo

@ Cpegue

@ Hniko

@ Odpyroe

@ 2aTpyaHACE OTEETHTE

Puc. 2. Pacnpenesienne orBeToB Ha Bonpoc: «Kak 061 Bbl oxapakTepusoBajiu
B3aHMO/IeliCTBHE OPTraHOB rocyIapCcTBEHHOH U MyYHNIMNAIbHON BJIACTH
B PecnyGsinke Anpirest ¢ HaceJieHHeM nocpeacTBoM HTepHeT-TeXHOI0T Wil ?»
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OTO NMOATBEPKIAIOT CIEAYIOIIHE I1O-
Kaszarenu: 0oyiee MOJTOBUHBI OMPOLICHHBIX
(51,9%) mpu HEOOXOTUMOCTH BBIOEPYT 00-
palleHne B perMOHAJIbHBIE OPTaHbl Yepe3
WNHTepHeT-IpoCTpaHCTBO, a TOIBKO 29,6%
3aMMILyTCA Ha O4HbIN nipueM. [Ipu sToM mo-

KaszarejabHO, YTO OYHOE OOpalleHue Ipu He-
obxonumocTtu BbiOpau 90% pecroHIeHTOB
oT 45 1o 60 j1eT. DTO HAIIATHO ITOKA3HIBACT,
YTO JIFOJI CTApIIEro BO3pacTa eIle He Biia-
JICFOT HAaBBIKAMU HMCIIOJIB30BaHUS IIU(PPOBBIX
TEXHOJIOTUH U He AoBepstoT uMm. (Puc. 3)

@ 3anuchk HA DUHLIA NpUen
@ Zanska yepel calT

# Ofpawedve yepes couceT™
@ 3aTpyoHROC OTEETHT:

@® [pyroe

Puc. 3. Pacnipenesienne orBeToB Ha Bonpoc: «Ecim y Bac Bo3HHKHeT He00X0IHMMOCTH
o0pameHHs1 B OPraHbl BJACTH CerofHsi, Kakyio ¢opmy Bbl BbiOepeTe?»

3akJ/roueHue.

Takum oOpa3om, B pe3ynbrare npose-
JEHHOTO YMIUPUYECKOTO UCCIIeIOBAHUS
BBISIBUJICSI JOCTATOYHO BBICOKUN YPOBEHB
MOJIOKUTEIBHOU OIEHKH PECIOHICHTaMHU
ponu HUPPOBBIX TEXHOJIOTUH B YIIPaBICHUN
B 1ejoM. [Ipu 3ToM 3HaYuTeNbHAs 4acTh
onpouieHHbIX (82,1%) ykazanu, 4T0 HUKOT-
Jla He 00paIlaguch B OPraHbl BIACTH Yepe3
HNHTepHeT-cepBUCHI ISl PELICHUS] CBOUX
npoOnem. Takas MacCUBHOCTh MOXKET CBH-
JIETEIbCTBOBATH O HE OYE€Hb BHICOKOM YPOBHE
JIOBEpUST HACEJICHUSI K TOCYAapCTBEHHBIM
opranam Biactu. [ToaTomMy oHa U3 BaxHEH-
HIMX 3a]la4 PEeTHOHATBHOTO yMpaBlIeHUs Ha
CETOMHSIITHUH JCHb — TO MOBBIIIEHUE YPOB-
HS MPO3PAYHOCTH PELICHHUI BIACTH, YTO B
CBOIO OY€pe/ib MO3BOJIUT MOBLICUTH YPOBEHb
JOBEpUs HACEJICHUs K HEel.

OpraHbl TOCYyJapCTBEHHOUN BIAcTH Ha
BCEX YPOBHSX HE JIOJDKHBI UTHOPHPOBATH BHE-
IpeHre HUPPOBBIX TEXHOJIOTUN B MPOIECC
NPUHATUS U peau3aluu yIpaBIeHUECKUX
pewmenuii. Ludposuzanus obmectsa — 310

COBpPEMEHHBIC pealuy yIpaBIeHUS, OHA
CTaHOBUTCS YaCThI0 BCEX COLMAILHBIX WH-
cTUTyTOB. [ 1aBHOM 3a/ayell OpraHoB Biac-
TU SIBIISIETCS] TIOBBIIICHUE YPOBHS TOBEpUS
HaceNeHUsl K MPOBOJUMBIM MEPOMPHUATUIM
10 CTAaHOBJICHUIO U (POPMUPOBAHUIO ITUDPO-
Boro ob6miectBa. Heobxonumo paspaborarh
MIpaBUJIa B3aUMOACHCTBHS MEXKAY IIU(PPOBBIM
00IIECTBOM U TOCYAapCTBEHHBIMU OpraHaAMHU
BJIACTH, pa3padOTaTh IEHHOCTHBIC OPUCHTH-
PBI ¥ IPUHATH HOPMATUBHO-TTPABOBBIE HOPMBI
perynupoBaHusl HOBBIX (hOpM B3aUMOJEH-
ctBuii. OMHUM U3 CIOCOOOB 3TOrO JOCTUYD
MOXXET CTaTh CO3JJaHWE KOHCYJIBTAIIMOHHBIX
nyHkTOB nipu M®I] n1g nomonu ronsim, He
BJIQ/ICIOIIMM B 3HAUUTEIHHOU Mepe nudpo-
BBIMU KOMIIETEHIUSMH, NPU 0OpaIieHuu B
opranbl BiacTu. OCOOEHHO ITO aKTyaJdbHO
I JIIofie moxkuioro Bo3pacrta. Cinemnosa-
TEJILHO, YIIPaBICHUE B3aUMOJICHCTBUEM IOCY-
JTAPCTBEHHBIX OPTAHOB BIIACTH C TPKIaHAMU
CTpaHbl TpeOyeT BHEAPSHHSI HHHOBAITUOHHBIX
pa3pabOTOK U COBEPIIICHCTBOBAHUS CYIIIECT-
BYIOIIIUX.
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