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AnHoTtauus. B cratse paccmarpuBaeTcs Borpoc o cepe KUINIIHO-KOMMYHAJIbHOTO KOMILJICK-
ca KaK COLMOKYJIBTYPHOTO MHCTHTYTa. OTMeUaeTcs, YTo 4yeM OoJiblle TOPOACKOE MOCENIeHHE, TeM
CIIO)KHEE OPraHU30BaTh YIOPSI0YCHHBIE B3aNMOACHCTBHS, HEOOXOIUMBIE JIJISl yCTOMYMBOCTH TOPOJI-
CKOTO yCTpOWCTBA, ynoOCTBa Ui XKUTelel, 0€30MaCHOCTH, BHIPA3UTEIHLHOCTH KYJIbTYPHOTO JIAH/I-
madTta u np. XKKX BeimomHseT BaXHYIO QYHKITUIO (OPMUPOBAHUS TO3UTHBHOTO UMHUJKA TOPOIA,
JIEJTAFOIIETO €r0 KOHKYPEHTOCTIOCOOHBIM IO TPUBJIEKATeIFHOCTH B CPABHEHUH C IPYTHMH TOPOaMH.
HccnenoBarensckas mpodiieMa 3aKiI09aeTcs B TOM, UYTO JKHJIHITHO-KOMMYHATBHBIN KOMIUIEKC TTPH-
HATO paccMaTpHUBATh MO OONBIIEH YacTH C MO3WINKA YKOHOMUKH W YIIPaBIEHUS, P TOM YTO Jes-
TEIHHOCTD TAHHOTO KOMIUIEKCA UMEET SPKO BHIPAKEHHYIO COIMOKYIBTYPHYIO HAIIPaBICHHOCTh. JTO
MT03BOJISIET TOBOPUTH 00 akTyanbHOCTH HccnenoBanus JKKX Kak COIMOKYIBTYPHOTO WHCTHUTYTA C
EeJBIO BBISIBIICHUS (DAaKTOPOB, CIIOCOOCTBYIOMNX 3P PEKTUBHOCTH IS TEIFHOCTH OpraHU3alluii KOM-
MYHAaJIBIIMKOB, JINOO MPHUBOASIIUX K HHCTUTYLIHOHAIBLHBIM TUCOYHKIHSIM. OCHOBHBIM METOIOM
UCCJIC/IOBAHUS M30paH CTPYKTYPHO-(DYHKITHOHATBHBIN aHAIN3, TO3BOJISIONINI paccMaTpuBaTh KKX
C TOYKH 3pPEHHS pealn3alii COLHOKYIBTYPHBIX (DyHKIMH, MOMCKA MPUYUH BO3MOXKHBIX TUCPYHK-
nuid. [TocnenoBaTenbHO PACKPBIBAKOTCS MHCTUTYIMOHAJIBHBIE IPU3HAKU JKHJINIHO-KOMMYHAIbHOTO
KOMIUIEKCA. B 3aKkIt0ueHny onpeenstoTcss OCHOBHBIE IPUYHUHBI BO3MOXKHBIX MHCTUTYLIMOHAIBHBIX
IUCYHKIHMH paccMaTpUBaeMOTo 00BEKTa: HapyLIeHUs (PYHKIIMOHAIHLHOCTH BO3MOKHBI, BO-TICPBBHIX,
B pe3yJbTare 00X KPU3UCHBIX COCTOSHUN B 9KOHOMHUKE M MOJUTHKE; BO-BTOPBIX, B PE3yJbTaTe
CTUXUHHBIX OCJICTBUI; B-TPETHUX, B PE3yJIbTaTe HETOHUMAaHHUS TOCYIapCTBEHHON H MYHHUITUITATbHBIX
BJIaCTeW BAXKHOCTH U CIOKHOCTH fesitenbHoCTH JKKX; Takxke Ha oTcTaBaHWe B TaHHOM chepe MOTyT
TTOBJIAATH HEAOCTATKU OPTaHU3AIIMOHHON KYJIBTYPbl KOHKPETHBIX PEATPUATHH B chepe KOMMyHaITb-
HOTO XO35IICTBA.
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Abstract. The article examines the issue of the housing and utility services as a sociocultural
institution. It has been noted that the larger the urban settlement, the more difficult it is to organize
orderly interactions necessary for the sustainability of the urban structure, convenience for residents,
safety, expressiveness of the cultural landscape, etc. Housing and utility services perform an important
function of forming a positive image of a city, making it competitive in attractiveness in comparison
with others cities. The research problem lies in the fact that the housing and utility services are
generally considered from the standpoint of economics and management, despite the fact that the
activities of this complex have a pronounced socio-cultural orientation. This allows us to talk about
the relevance of the study of housing and utility services as a sociocultural institution in order to
identify factors that contribute to the effectiveness of the activities of public utility organizations, or
lead to institutional dysfunctions. The main research method chosen is structural and functional
analysis, which allows us to consider housing and communal services from the point of view of the
implementation of sociocultural functions and the search for the causes of possible dysfunctions.
Consistently the institutional features of housing and utility complex are revealed. In conclusion, the
main reasons for possible institutional dysfunctions of the object under consideration have been
determined: violations of functionality are possible, firstly, as a result of general crisis conditions in
the economy and politics; secondly, as a result of natural disasters; thirdly, as a result of a lack of
understanding of the importance and complexity of housing and communal services by state and
municipal authorities. Also, the gap in this area may be affected by shortcomings in the organizational
culture of specific enterprises in the public utilities sector.
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aspects, attributes, causes of dysfunction
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BBenenue. CoBpeMeHHas ypOaHU3alusi — OPraHU3YIOLINX €T0 KU3Hb, CTaBSIIUN Tepe
IPEJICTABIAET COOOM CIIOKHBIM pa3HOHANpaB- ~ HUM MHOXECTBO MPOOJIEM COLMANTbHO-KYIIb-
JICHHBIH TPOIIecC, BOBJICKAIONIHMIA TOPOJICKOTO  TYpHOTO xapakrtepa. [Ipu 3ToM vem Oosbiie
JKUTEJSI BO MHO)KECTBO COLIMANIBHBIX CBA3EH,  TOPOJACKOE MOCEJIEHUE, TEM CIIOKHEe opra-
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HHU30BAaTh YIOPSAI0YCHHbIE B3aMOICHCTBUS,
HEOOXOIUMBIE [Tl YCTOMYUBOCTH TOPOACKOTO
YCTpPOWCTBA, yA0OCTBa ISl J)KUTEINEeH, Oe3oma-
CHOCTH, BBIPA3UTEIILHOCTH KYyJIBTYpPHOTO JIaH/ I-
madra u np. OTHUM U3 COIMATIBHBIX CYOBEK-
TOB, YYaCTBYIOIUX B ()OPMHUPOBAHUH MTOITHO-
IO KOMILJIEKCA TOPOACKON KU3HU, SBISETCS
YKWITAIITHO-KOMMYHaITbHOE X03s1icTBO (JKKX),
sIBJIsItOIIEee COOOM MPUMEDP COLMOKYIBTY]-
HOT'O MHCTUTYTa. BO MHOrOM 3aBUCAILNNA OT
JPYTUX UHCTUTYIHH (IKOHOMUKH, TIOJIATUKA
Y TIp.) TaHHBIA MHCTUTYT YaCTO UCIIBITHIBAET
TPYIHOCTH (PUHAHCOBOTO M OPTaHMU3AIMOH-
HOTO TIJTaHA, BHI3BIBACT KPUTHKY HACEIICHUS
13-32 HEKAUE€CTBEHHOT'O BBITIOJHEHUS CBOMX
(byHKITHIA, BRICOKHMX Tapr(OB Ha CBOU yCITYTH,
OTCYTCTBHUS HEKOTOPBIX HH(PPACTPYKTYPHBIX
3JIEMEHTOB, BIUAIONIUX HAa CHUKEHUE KOM-
dboptHOCTH [T IPOXKUBaHMs B ropoje. [1pu
stoM JKKX BBITIOTHSIET BaXHYIO (PYHKITHIO
(hopMupoBaHHsI MO3UTUBHOTO UMHKA TOPO-
J1a, JIeNAIOIIEeTo ero KOHKYPEHTOCIIOCOOHBIM
10 MPUBJIEKATEIbHOCTH Il KHU3HU B CPaB-
HEHUH C APYTUMH ropoiaMu. DTO MO3BOJISET
TOBOPUTH 00 aKTyalbHOCTH HCCIEIOBaHUS
KKX kak COLMOKYJIBTYpHOTO HHCTUTYTA C 1ie-
JIbI0 BBISIBIICHUS (PaKTOPOB, CIIOCOOCTBYIOIINX
3(h(HEKTUBHOCTH JEATEIILHOCTH OpTaHU3aIHi
KOMMYHAJBIIUKOB, TUOO MPUBOISIIMX K UH-
CTUTYIIHOHAIBHBIM TUCQHYHKIIHASM.
Hayunble nccienoBaHus KUIUIIHO-
KOMMYHaJIbHOTO KOMILJIEKCA HE TaK 4acThl U
KacaroTCsl B MIEPBYIO OUYepeb MPHUKIATHBIX
ACTIEKTOB OIleHUBaHUS dP(HEKTUBHOCTHU
otnenbHbIX cy)0 KKX ¢ skoHOMHUYECKUX
U HOPMATHBHO-NIPABOBBIX MO3uIMid. B cra-
e O.C. IlepeBanosoii u E.A. CamcoHoBa
paccMarpuBaeTcs BOIPOC METOIOJOTHHU
MOJOOHBIX HCCIIeOBaHUM. ABTOpPBI A
KOMIUIEKCHOM oneHKH aestenbHocTh JKKX
IpeAaraoT UCTIOIb30BaTh METO/IBI COLIMOTIO-
TUYECKOT0 UCCIIEIOBaHMs, TAKUE KaK aHKETH-
pOBaHUE, UHTEPBBIO M AaHATTU3 JOKYMEHTOB [ 1,
c. 144]. Taxyxe OHM CUMTAIOT ONPaBIAHHBIM
NPUMEHEHHUE CPAaBHUTEIHHOTO METO/IA, KOT/Ia
T10 Pa3HbIM KPUTEPHUSIM CPABHUBAIOT Kau€CTBO
paboThl KOMMYHAJIBHBIX MPEATPUITUN U3
Pa3HBIX HACEJIEHHBIX MYHKTOB. OCHOBHOM

3a/aueil MoAOOHBIX UCCIIeIOBAHU SBISETCS
HE TOJIBKO KPUTHKA HEJOCTAaTKOB B paboTe
KOMMYHAaJIBIIIUKOB, HO, B OOJIbLIEH CTeeHH,
oTpesiesIeHHe Mep MO KOPPEKTHUPOBKE PopM
paboTHl 1JIsI MAKCUMAJIbHOTO YJOBIETBO-
penus notpebHOCTEl HaceneHus. Takxke
HanOoJjee 3HaYUMbIM BOIIPOCOM MOAOOHBIX
UCCJIeI0BaHUN aBTOPHI CYUTAIOT IpoOIeMy
CHUKEHUS U3JIEPKEK U PACXOJOBAHUS MPH-
POIHBIX pEeCypcoB, CTPOTOTo UX yuyeTa 0e3
yiiep6a il KadyecTBa KU3HHU HACEICHMSL.

B uucno 3HaunMBbIX paboT 0 AedTenbHOC-
i JKKX BXoaut macmrabHOe KOIJIEKTUBHOE
nznanue «lcropuyeckne acreKkTsl pa3BUTHUS
KUJIUIHO-KOMMYHAJIbHOTO XO3sHCTBa B
Poccun (XVII-XXI BB.)». B HEM TOIpO06-
HO OTHUCHIBAETCSl UCTOPUS (POPMUPOBAHUS
KOMMYHaJIBHBIX CIYK0, paccMaTpuBaeTcs
BOTIPOC peOPMHUPOBAHUS M BHICTPAUBAHHUS
ctpareruu paszsutus KKX, onpenensitorcs
YpOBHU YIIPaBJICHUs KOMILJIEKCOM Ha Qerie-
pajbHOM M PETMOHAJIBHOM YPOBHSX. ABTO-
pBI 3aM€YaloT, YTO COBpeMeHHas pedopma
JKKX Bo MHOTOM CXO0%a ¢ pehopMOit TaHHOM
orpaciu BpemeH HOIIa, a B 2KAKTax toro
nepuosia 0OHapyKUBAIOTCS YEPTHI CETO/I-
wamuux TCXK [2, c. 64]. B nannoit padote
AKIIEHTUPYETCA BHUMAHHUE HA YPE3BhIYAMHOM
BAKHOCTH CO3JaHUS SKOHOMHUKO-IIPABOBBIX
OCHOB JUISI CTUMYJIMPOBAaHUS KUJIHUILHOTO
CTPOUTENBCTBA, T. K. 9TO IOMOXKET SKOHOMHUKE
CTpaHbl BBIUTH U3 KpH3uca [2, c. 5].

B neOonbmoit crarbe A.B. Moprenmep-
Ha [JIJaBHOE BHUMAHUE YENIAeTCS HOPMATUB-
HO-TIPABOBBIM aCIIEKTaM OpTaHU3aIMH CITYKO
KOMMYHAJIbHOTO X0341CTBa, B 0COOEHHOCTHU
B BOINPOCAax peryiaupoBaHusi TapudoB Ha
yeiyru XKKX [3]. UcTtopuyeckum acniekram
(dbopMHpOBaHUS TPABOBOW CUCTEMBI B OTHO-
[IEHUM KOMMYHaJIbHOM OTPAaCiM MOCBSIIEHA
cratbs W.I". [IupoxkoBoii [4], yka3biBarolen
Ha TO, YTO O(UIIHAIBHOE IPATOCTPOUTEIb-
HO€ 3aKOHOJATEIbCTBO B YaCTHU IMPUHLIUIIOB
YCTPOMCTBAa KOMMYHaJIbHON HHMPACTPYKTY-
PBI MOSIBUJIOCH TOJIBKO B Hadasie XX B., XOTS
yxke B XVIII B. poccuiicKkuM paBUTEIBCTBOM
OBLTO TIPUHSITO HECKOJIBKO TPA0CTPOUTEIh-
HBIX aKTOB, IMEIOIINX CTaTyC 3aKOHA.
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Bce BbIlIe yka3aHHbIE aBTOPBI paccMa-
TPUBAIOT KUJIMITHO-KOMMYHAJIbHOE XO3SH-
cTtBo Poccuu kak COBOKYIHOCTH OTpacieit
SKOHOMUKH U YIIPaBJIEHUs, 00€CIIeUNBAOIINX
(GYHKIIMOHMPOBAHUE WHXKEHEPHOU MH(]pa-
CTPYKTYphI HaceJIeHHBIX IMyHKTOB. OJIHAKO
KKX Takxke sABISAETCS COLUOKYIBTYPHBIM
UHCTUTYTOM, YJOBJIETBOPSIOIINM HaCyll-
HYO TOTpeOHOCTh 0011IeCTBA B 00eCICUeHUN
KauecTBa >KU3HHU, MOATBEPKIAIOIIETO BHICO-
KUI ypoBEeHb 0OLIeH KyabTypbl coruyma. B
CBSI3U C 3TUM LIEJIBIO HAIIETO UCCIIEIOBAHUS
sBIsieTCs Oosiee MOAPOOHOE pacCMOTpPEHHE
MHCTUTYIMOHAJIBHBIX npusHakoB XKX,
BBISIBJICHUE POJHM JTAHHOTO WHCTUTYTA JJIs
dbopMHupOBaHUs KyJIbTypHOTO JaHamadTa
HACEJICHHBIX ITYHKTOB. J{JIs1 pacKpbITHS TeMbI
HEOOXOAMMO KPaTKO OMpPENEIUTh MOHITHE,
CYIIHOCTb U MPU3HAKU COL[UAIIBHOTO UHCTH-
TyTa KaK UCCIIEN0BATEIbCKOM KaTeropuu. 3a-
TEM MBI IPEANIPUMEM NPOLIEAYPY BBISBICHUS
O0OLINX WHCTUTYLHOHAIBHBIX MPU3HAKOB B
cucteMHoM obpazoBanuu XKKX, onpenenum
WH/IMBUAYaJIbHbIE XapaKTEPUCTUKU JaHHbBIX
npu3HakoB. B o0obmaromem paszaene uc-
CJIEZIOBAHMS IOCTapaeMCsl BBISIBUThH HalpaBs-
JICHHUSI B Pa3BUTUU MHCTUTYIHOHAIBHOCTH,
TpeOyromnue HauboIbIIero BHUMAHUS JIJIS
YCTpaHEHUs! pealbHbIX U MOTEHIHAIbHBIX
nuchyHkuuii cuctemsl. OCHOBHOM MeTof,
UCIIOJIb3YEMbII B JAHHOM HCCJIEI0BaHUU —
CTPYKTYPHO-(QYHKLIIMOHAJIbHBIA aHAIN3,
NPUMEHSIEMbIH I U3yYEHUs KOHKPETHBIX
COLIMAJIBHBIX OOBEKTOB.

Teopus nHCTUTYaTU3aIMK HA CETOIHSLI-
HU JICHb ITyOOKO BCECTOPOHHE MpopadboTaHa
[5], BcencTBUE 4ero Mbl OyzeM OMUPATHCS
Ha y)Xe ycTosBIINEeCs (OPMBI OCMBICICHUS
naHHoTrOo siBeHus. O0menpunsTas Gopmy-
JMPOBKA MOHITHS «COLUAIBHBIA HHCTUTYT»
3aKiIIouaeT B cebe ompeeseHue, onuparo-
nieecsi Ha UCTOPUUYECKH UMMAHEHTHYIO He-
00XOAMMOCTh BOSHUKHOBEHUS YCTONYHMBHIX
COLIMAJIBHBIX CTPYKTYp, B paMKax KOTOPBIX
IPOUCXOAUT oOecleyeHrne HaCylIHbIX I0-
TpeOHOCTEH ISl BCETO COLMyMa, YTO H
SIBIISICTCSI TIEPBBIM U TJIABHBIM MPU3HAKOM
UHCTUTYTa. PaccMOTpUM, Kak MCTOPHUYECKU

BO3HHKaJa HEOOXOJUMOCTh B MOSIBICHUU
WHCTUTYIMU, CBA3AHHOW C HaJaXUBaAaHUEM
ObITa B TOPOJICKUX MOCENIEHUSX.

HNctopuss KOMMYHaJIbHOTO XO3SHCTBA
HMeEET JPEeBHIOI HcTopuio. JlocTaTouHo
BCIIOMHUTH OOIIECTBEHHbIE OAaHU U BOJIO-
npoBox JpeBHero Puma, uTo0b1 yOenuThes B
3TOM. ApX€0JIOTMYECKHE UCCIIEI0BAHUS IPEB-
HUX PYCCKHUX MOCENEHUN TaKXKe YKa3bIBatOT
Ha HAaXOJIKH PyUH OOIIECTBEHHBIX KOJIO/IIEB,
OCTaTKOB JIEPEBSIHHBIX BOJAOIPOBOIOB, MOILIE-
HUS TPOTYapoOB, Ja)ke OpraHU3alui HOYHOTO
ocsenienus [6]. lo XVII B. B Poccun kommy-
HaJIbHBIM 00YCTPOCTBOM HACETICHHBIX ITyHK-
TOB 3aHUMAJINCh CAMH YKUTEJIH MOCEICHHH,
cobupast cpefcTBa U HaHUMAasi paOOTHUKOB
JUIs 00JaropaXMBaHMs UX OOIIeH TEpPUTO-
pUM MPOXKUBAHUS — CTPOUTEIBCTBA JOPOT,
KOJIOJIIIEB, YCTAHOBKY YJIMYHOI'O OCBEILIEHUS
u np. Yka3 Anekces MuxaitnoBnya Pomanosa
1649 1. «O rpaackom 6JaroYMHUNY TPUHATO
CUMTATh PyOEKOM, OT KOTOPOTO Hayajaach
WHCTUTYIIMOHATbHAS UCTOPUSI KOMMYHAIIh-
HoTrO X03s11icTBa B Poccuu [7]. B Hem Obum
0003HaueHbl BMEHEHHBIE TOJIKHOCTHBIM
JIMIIaM CTPOTHUE MpaBuja MO HABEACHUIO U
MOAIeP)KaHUIO TIOPSIAKA HAa TEPPUTOPUSIX,
BBEPEHHBIX UX MoredeHu 0. OcoObIil aKIIeHT
B YKase jJenalcs Ha OpraHu3aluio IpOTUBO-
MOXKapHOU 6E30MaCHOCTH, OUYEBUIHO, BBHULY
TOTO0, YTO KUJIMIIHBIE MOCTPOUKH OOJIb-
IIMHCTBA TOPOXaH OB JIEPEBSIHHBIMU, a
HaceJIEHHbIE TYHKThI OKPYKaJIUCh Jiecamu. B
MOCJIEAYIOLIHNE SIOXU POCCUNCKON UCTOPUH
MIpaBUTENH €1le HE pa3 U3aBajii HOBbIE YKa-
3Bl O TPAaJIOCTPOUTENBCTBE U KOMMYHAJIbHOM
oOycTpoiictBe. MccnenoBarenu oTMeuaror,
410 B XIX B. KOMMYyHaJIbHOE XO3AHCTBO
NpeBpaTUiioch B chepy OuzHeca, OJHAKO
XapaKTePU30BAIIOCh HU3KOU JOXOAHOCTBIO U
obopaurBaeMocTbio KanuTana [8]. I[Tostomy
01aroTBOPUTENILHOCTH MECTHOTO HACEJICHUS,
coOuMparoIIero 1eHbIrn Ha CTPOUTENBCTBO
BOZOTIIPOBOJIOB, KaHAJIN3ALMOHHBIX CUCTEM
U Tp., MPOIOJKANIA OCTaBaThCs aKTyaJIbHOM
71 MOAJEpKaHUS IOCTATOYHOTO YPOBHS
KoM(opTa NMpOXKUBaHUS B ropoaax. Bompo-
COM COOJTIO/IEHUS UCTIOJTHEHUS YKa30B O MO~

— 96 —



ISSN 2078-1024 VESTNIK MAJKOPSKOGO GOSUDARSTVENNOGO TEHNOLOGICESCOGO UNIVERSITEYA 2024.16/3

JepKaHUs NOPAIKA B IPAIOCTPOUTEIBCTBE U
o0ecrieueHnst ”HKeHEPHOU HHPPACTPYKTyphI
KOMMYHAaJIbHOT'O X03sIiCTBa 3aHUMAJICS TIOJIH-
LIEWCKUH XO3sIIICTBEHHBIN AenapTameHT MBJ/]
Poccuiickoit umnepuu.

N3menenue Gopmbl roCyaapCcTBEHHOTO
ycrpoiictBa Poccuu B Hauane XX B. B pe3yiib-
tate OKTAOPHCKOM PEBOIIOINH, TTOCIEIYTO-
mee obpazoBanue Coroza CCP He mpuseno
K 0CJIa0JeHUI0 3HAYMMOCTH yCTOMYHUBOTO
pa3BUTHUS KOMMYHaJIBHOTO x03siiicTBa. OO
9TOM CBUJIETENILCTBYET TOT (DAKT, UTO MIPABO-
IIPEEMHHUKOM XO35IIICTBEHHOTO JIEMIapTaMEHTa
MBI cran HaponHslii komuccapuaTr BHY-
tpennux nen (HKB/I), B ctpykType koToporo
ObUIO yupexaeHo [71aBHOe ynpaBieHue 1o
JieJIaM MECTHOTO Xo3s1icTBa. Mccnenosarenn
OTMEYAIOT, YTO B TOT ME€PHUOJ] HAYAJICS IIPO-
Lecc LEHTPaIN3aluu YIIPABIECHUS MECTHBIM
xo3stiicTBOoM [8]. B XX B. ynipaBiieHre KOMMy-
HaJIbHBIM XO34HCTBOM B CTPaHE U PETMOHAX
pedopMHUPOBATIOCE MHOXKECTBO Pa3 B CBSI3H C
W3MEHEHUSIMU B MOJINTUYECKON U IKOHOMHU-
yeckoii cutyanusix (Benukas OreyecTBeHHas
BOIiHa, mepecTpoiika, pa3saa CCCP unp.). B
HacTosiiee BpeMs chepa KUITUITHO-KOMMY-
HaJbHOTO XO34HCTBa PEryIHpyeTcs: YKa3oM
[Ipesuaenta Poccuiickoit @eaepaunu ot 7
mas 2012 . Ne 600 «O mepax no obecrne-
yeHuw rpaxaan Poccuiickoit @enepanuu
JOCTYITHBIM KOM(OPTHBIM KUJIBEM U MOBBI-
LICHUIO Ka4€CTBa JKUIHIHO-KOMMYHAJIBHBIX
yciyr» [9].

BaXHBIM NPUHIUIIOM COLMATIBHOTO
MHCTUTYTA SIBJISIETCS] POPMUPOBAHUE YCTOMN-
YUBBIX IIPABOBBIX HOPM B3aUMOJIEHCTBUA U
npoQeccroHaIu3anys B OTHOIIEHUH BBITON-
HEHUS CBOMX IMIaBHBIX (PyHKIMH. O IPaBOBBIX
OCHOBAaxX Mbl YKa3aJll BbILIE — B UCTOPH-
YECKOM paszelie pa3BUTUS KOMMYHaJIbHBIX
cityx6. Cerogust npeanpustus XKKX umeror
BBICTPOEHHYIO CTPYKTYPY, BKJIIOYAOIIYIO
o01Iee pyKOBOJCTBO, HHKEHEPHO-TEXHHU-
YECKUH IepCOHaj, COTPYJHUKOB IO y4ETy
Y KOHTPOJIIO 32 JE€HEXKHBIMHU CpPEICTBAMU
(Oyxranrepusi, IIaHOBBIN OT/IEN, Kacca | Ip.),
pabounx — HEMOCPEACTBEHHBIX HCIOIHUTE-
Jel ycyr (CaHTeXHUUYECKUX, CTPOUTENbHBIX,

ANEKTPOMOHTAXHBIX, TPAHCHIOPTHBIX U T. I1.).
Hanpumep B )KOV-1 . Maiikona tpynsarcs 54
4eJioBeKa, 22 13 KOTOPBIX OTHOCATCA K aJi-
MUHUCTPAaTUBHOMY IIEPCOHAIY, 2 NHXKEHEpa
u 30 pabouux [10]. Bece ciykamue orpaciu
HMEIOT CIIeIaIbHOE 00pa30BaHue, MOTydeH-
HOE B 3aBUCHMOCTH OT Ipo(heccr B By3e HITH
ccyse. Tak, B MallKOIICKOM roCyaapCTBEHHOM
TexHoJornyeckom yHusepcurere (MI'TY)
TOTOBSIT YHEPIE€TUKOB U TPAHCIIOPTHUKOB,
SKOHOMHCTOB U IOPUCTOB, KOTOPbIE MOTYT
paborars B c(hepe KOMMYHAIILHOTO XO35HCT-
Ba. /{7151 MOATOTOBKM CIIELMAINCTOB JKUJIHIL-
HO-KOMMYHaJIBHOT'O XO31iCTBa MPOBOASATCS
KypCBI ITIOBBIIICHHUS KBATU(UKAIINN B CTICIH-
JIN3UPOBAHHBIX Y4EOHBIX LIEHTPAX IO BCel
Poccun. Uucturyt XKKX, noguuHssce rocy-
JApCTBEHHBIM 3aKOHaM, TaKXXe BbIpaboTan
PS1 HOPM B3aMMOJIEHCTBUS C HACEJIEHUEM B
4aCTH IPEJOCTABIEHUS CBOUX YCIIYT, CIIOCO-
00B OOpallieHHs TpaskaaH K Ciry»0am, paBul
OIJIaThI 32 IPEOCTABIECHHBIE YCIYTH U IIp. B
nociieiHue Tobl YPPEKTUBHO BHEIPSFOTCS
MHHOBALIMOHHBIE METO/IbI YIIPABJICHUS B OT-
paciy, CBsI3aHHBIE C MCIIOJIb30BAHUEM LU-
POBBIX TEXHOJIOTHI ITPU OOPAILEHUH TPAXKIAH
JUISL TIOJIy4E€HUSI YCIIYT U JUIsl ONTUMHU3aLUU
MOJIy4EHUs IUIATEXKEW 3a BBIMOJIHCHHBIE
ycayru [11]. Ucnone3oBanne QR-konoB u
WHTEPHET-NPUIIOKEHUI JIJIS1 B3aUMOJICHCTBHS
KKX m HaceneHus 3Ha4UTEIIbHO YIPOCTUIN
IIPOLIECC OIUIATHI, 3asBOK HA YCIYTH, IPENb-
SBJICHUSI IPETEH3UM JKUTENIEN K OpraHu3alun
1 Ha00OpOT — TpeOOBaHMs OpPraHU3alHUH K
HCIIOJTHEHUIO JIOTOBOPHBIX 0053aTEILCTB CO
CTOPOHBI MTOTPEOUTEIEH.

BaxHbIM KpUTEpHEM MHCTUTYLMOHAJIb-
HOCTH SIBJISIETCS MCTIONB30BaHUE aTPUOYTHKH,
MapKHUpYyIOIleil BU3yaJlbHO U TEKCTyalbHO
OCHOBHYIO COL[MAJIbHYIO (DYyHKIIMIO MHCTH-
TyTa. HaM He N3BECTHO O HAJIMYMM THMHA U
€IMHOTO JIOTOTHUIIa KOMMYHAJIBIIUKOB, OJTHA-
KO B KQU€CTBE 3HAYMMOM aTpuOy LIl YMECTHO
paccMaTpHuBaTh HaJIM4Ke 00IIEeCTBEHHO-TIPO-
¢deccuonanpHoro Coroza KOMMYHaJIbHBIX
NpEeaNpUATUI, NEATEIbHOCTh KOTOPOTO
OoTpa)keHa Ha opUIIMAJIBLHOM caliTe opra-
Huzaiuu. K BaxxHOMY aTpulyTy MHCTHTyTa
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HEOOX0IUMO OTHECTH n3aHue 20-ThICTIYHBIM
THUPAKOM €KEMECIYHOTO HAyUHO-TIOMYJISPHO-
r0 WUTFOCTPUPOBAHHOTO XypHana «Bokpyr
KoKay, k HacTosIIIeMy MOMEHTY MMEIOIIIECE
99 onyb6nukoBaHHbIX TOMOB [12]. C Hamei
TOUYKH 3PEHUsI, OCHOBHBIM MPU3HAKOM aATPH-
OyIIMH MHCTUTYTa KOMMYHAJIBHOTO XO35HCTBA
ABIISIETCS PAKTUKA MPUCYXKACHUS Hanboee
3aCIIy’)KEHHBIM JI€SATENSAM OTPACIIEBbIX Ha-
rpaa. HelHe neicTByronias BEAJOMCTBEHHAs
Harpaga «lloyeTHbIi paOOTHHUK KUITUITHO-
KOMMYHaJILHOTO X03siiicTBa Poccum» yupe-
JKaeHa npukazom Munpernona Poccun ot 22
despasis 2005 . Ne 13 [6].
KunmunHO-KOMMYHaJIbHBIA KOMIIJIEKC
BBITIOJIHSIET HEO0OXoauMble DYHKIIUU IS
dbopmMupoBaHus ONArOMPHUSATHBIX yCIOBUM
JKU3HU JIIOJ€d B HACEJNIEHHBIX MYyHKTaX.
OpnHako, KaK BCSIKUM WHCTUTYT, B CHITY pas-
JUYHBIX IPUYMH B OT/AEIbHBIE IEPUOABLI OH
HCTBITBIBAET TPYAHOCTH AJISI BBIMOJHEHUS
CBOMX 00513aTENLCTB Miepe/1 HacenenueM. T. e.
HACTYMaeT WHCTUTYIIMOHAJIbHAsA TUC(HYHK-
uud. SIpKkuM npuUMEpOM MOXKET MOCITYKUTh
cutTyanus, npousomenmas B IloqMockoBbe
3umoit 2024 r. B Hauane siHBaps B ropojax
ITomonsck u Kinnmosck okoio 200 mHOrO-
KBapTUPHBIX IOMOB 1 OOJIbHUIIA B PE3YNIbTaTEe
aBapvM Ha KOTEIbHOU OCTanuch Oe3 Teria.
IIo MHEHMIO HKCIIEPTOB, IPUYMHON aBapUHU
SBUJIOCH TIPUCOEAUHEHUU HOBBIX JOMOB K
ctapoit uadpactpykrype. MHxxeHepHas u
yhpaBieHuecKas HeopaboTKa COTPYIHHKOB
TEIUIOCETEN TPUBEIIA K 3HAUUTEIBHOM COLU-
aJTbHOW HAIPSHKEHHOCTH, JKUTENH B pasrap
HOBOTOJIHMX KaHMKYJ MEP3JIH, KAJIOBAJINCH
Ha OTCYTCTBHE OOpPATHOM CBSI3U OT MECTHBIX
BJIACTEM, UCHBITHIBAJIN YyBCTBO HEOIpe-
JIEIGHHOCTH U HEYBEPEHHOCTH B OBICTPOM
pa3penieHnd KOMMYHJIBHOTO Kpu3uca [13].
[TomuMoO xanaTHOM HEKOMIIETEHTHOCTH,
1100 KOPBITHOTO YMBICIIA XUIIIEHUS CPENICTB,
HamnpasisiemMbix Ha passutue JKKX, gacto
OPUUYUHON NTUCPYHKIIUU KOMMYHAIbHOTO
KOMILJIEKCA CTAaHOBSITCA CTUXUHHBIE OECT-
Busi. Tak, Ha noprane «Kybanp 24» 27 mas
2024 r. coo0111aI0Ch, 4TO B pe3yabTare mTop-
MOBOTO BeTpa 6osee 250 nepeBbeB pyXHYIH

Ha TPOTyaphl, JOPOTH U aBTomMobunu [14].
T'oponckue ciyxO0bl, B BUly MaciTaboB Oe/1-
CTBUSI, CMOIJI JIMKBUJIUPOBATh €r0 MOCie-
CTBHSI TOJIBKO 3a Tpoe CyTOK. B pesynbrare
9TOTO K€ yparaHa NMpOM30ILI0 MHOXECTBO
OOPBIBOB AIEKTPHUUECKUX MTPOBOIOB. MHOTHE
paitonsl KpacHonapa okazanucs 6osee cyTok
0€e3 DIIeKTpUYECTBA.

CaMbIMHM HETaTUBHBIMHU (paKTOpam,
MPUBOIALIMMU K AUCHYHKIIMH KOMMYHaJb-
HOW CHCTEMBI, SIBIISTFOTCS] BOCHHBIE KOH(ITHK-
Tbl. OIUH U3 MHOTOYUCIIEHHBIX TPUMEPOB —
pakeTHBbIH yaap no JIyraHcky B Ha4ajie UroHs
2024 r. CianpHbIN paiioH ropoja rnomnasi mnoj
yaap kpsuiatbix paketr ATACMS, B pesyib-
Tare 4ero nocrpaganu 6omnee 40 denoex,
MOJTYYHJTU TTOBPEXKIEHUS 33 MHOTO3TaXKHBIX
JI0OMa, JIB€ LIKOJIbI M KOJUIEIDK, B 35-rpagyc-
HYI0 JKapy *KHUTEJU ocTanuck 0e3 Boasl [15].
OueBHIHO, YTO JIMKBUANPOBATH TOCIEICTBUS
PaKeTHOM aTaku ropoICKUM KOMMYHAaJIbHBIM
ciry06am OBICTPO HE yHacTCs, U MHUPHBIM
KHUTEJSIM TIPUIETCS UCTIBITHIBATH MHOTOUHC-
JIEHHBIE TATOTHI OBITOBOIO HEYCTPOICTBA
HapsIy ¢ MOCTOSHHBIM CTPAaXOM, COITYTCTBY-
IOLUM HaXOXACHHUIO B IPAHMIIAX BOCHHOI'O
KOH(JIUKTA.

3akiouenue. Bee BhIlIe N3JI0KEHHOE
MOATBEPHKAAET, UTO KUINIIHO-KOMMYHaJIb-
HBIA KOMIIJIEKC SIBJISIETCS MOJTHOLIEHHBIM
COL[MOKYJIBTYPHBIM MHCTUTYTOM CO BCEMU
NpU3HAKaMHM MHCTUTYLHOHAJIbHOCTU. OH
BBINOJIHSIET HACYIITHYIO MOTPEOHOCTH 0011Ie-
CTBa B HaJIA)KMBAaHUHU KOM(OPTHBIX yCIOBUN
JUISL )KU3HU B HACEJIEHHBIX ITyHKTaX, OyJb TO
ropoxa wiu cenbckoe nocenenue. KKX sB-
JsIeTCs UCTOPUYECKH CIIOKUBLIMMCS BEChbMa
YCTOMUYMBBIM KOMIIJIEKCOM, BKIJIFOUAIOIIUM
colMalbHbIE TPYIIbl, MaTepHUaIbHbIE IEHHO-
CTH M CUCTEMY IIPO(ECCHOHANIBHBIX 3HAHUIA,
KOTOpBIE 00J1aJat0T MOTEHIIUAIOM TTOCTOSH-
HOTO pa3BUTHUS B CBSI3U C BO3pacTaIOLIUMU
MOTPeOHOCTSIMH COBpeMeHHBIX Jrozei. Co-
HOKyIbTypHBIN MHCTUTYT JKKX BbICTpan-
BaeT HOPMATHBHO-ITPABOBBIE OTHOIEHUS KaK
BHYTPH COOCTBEHHOM OpraHM3alHH, TaK U
1011 GopM 3 (HEKTUBHOTO B3aMMOJICHCTBUS C
couyMoM. JlucyHKIMHM paccMaTpruBaeMoro
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COLIMAJIBHOTO MHCTUTYTa BO3MOXKHBI, BO-TIEP-
BBIX, B PE3yJIBTaTe OOIUX KPU3HCHBIX COCTO-
STHUM SKOHOMUKH U TIOJINTUKH; BO-BTOPBIX, B
pe3yibTaTe CTUXUHHBIX OSICTBU; B-TPETHHUX,
B pe3yJIbTaTe HEMIOHUMAaHUs IrOCy1apCTBEH-
HOW U MYHULIMIIAJIBHBIX BJIACTEN BaKHOCTHU
u cnoxkaoctH aesteabHocTh JKKX; Takke Ha
OTCTaBaHWE B IAaHHOU cepe MOTYT IMOBJIHSTh
HEIOCTATKU OPraHU3allMOHHOW KYJIBTYpPBI

KOHKPETHBIX MPEeINpusiTHi B cepe KoMMy-
HAJIBHOTO X03siiicTBa. Bo n3bexanue nposis-
JeHUs TUCPYHKIMOHAIBHOCTH KOMILIEKCA
HEOOXOAUMO ITPUHUMATh HE TOJIBKO S3KOHOMHU-
YECKHUE U YIIPABICHYECKHUE MEPBI, HO TAKKE
HaIIPaBJICHHO BECTHU HAay4YHbIE COLIMOIOTNYE-
CKHE€ UCCIIEJOBAHNUSA 10 YIOBIETBOPEHHOCTH
HaceJIeHUs] ypOBHEM KOM(MOPTHOCTH KHU3HU
B rOpoJiax U celax.
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